AMPLIFYING
GIFT AID:

A MARKETING CASE STUDY
OF OPT-IN OPTIMISATION
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Have you ever been asked
to complete a form, or sign
a document, that required
you to STOP what you were
doing, read it & understand
it before you felt
comfortable responding?
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£13.9 K
billion
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Agenda

10:10-10:55 1 What is Gift Aid and

why does it matter?

1 The challenge

1 Decision making 101

1 Historic activity

1 Case Study deep
dive

1 Question Time
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Gfifdt Aid

a tax relief for charities in the
UK to increase donations by
25% - at no extra cost to the
person making the donation.
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Chart 2a: Total amount of Gift Aid paid to organisations,
by size of annual repayment to each organisation
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https://www.gov.uk/government/statistics/uk-charity-tax-relief-statistics/uk-charity-tax-relief-statistics-commentary

The Challenge

DM & EM response
rates around 1%
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Option A - 25% more Option C - Higher quality paper

GIVE 25% MORE
AT NO COST

TOYOU

Option B - Volunteer Delivered Option D - Portrait
HAND

DELIVERED
BY VOLUNTEERS
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GIVE 25% MORE
AT NO COST

TO YOU
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HAND

DELIVERED

BY VOLUNTEERS
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10%

-10%

-20%

-30%

-30%

Option A:
25% more

Option B :
Volunteer
Delivered

Option C :
Higher quality
paper

Option D:
Portrait



‘A lifetime’s worth of wisdom’
Steven D. Levitt, co-author of Freakonomics

The International
Bestsellqr

Thinking, -
Fast and Slow

NS
oo

Daniel Kahneman

Winner of the Nobel Prize

RSPCAE) x



SUBCONSCIOUS | “#CONSCIOUS
AUTOMATIC B ~— | CONCENTRATION
EFFORTLESS 1), TAKES EFFORT

INTUITION . ... . RATIONAL
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Option A - 25% more Option C - Higher quality paper

GIVE 25% MORE
AT NO COST

TOYOU

Option B - Volunteer Delivered Option D - Portrait
HAND

DELIVERED
BY VOLUNTEERS
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emotional

rational
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66

| am a UK taxpayer and understand
that if | pay less Income Tax and/or

Capital Gains Tax than the amount of
Gift Aid claimed on all my donations
in that tax year it is my responsibility
to pay any difference.

29
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Or setephone 0300 123 0346
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Incigents of animal cruelty. neglect and suffeneg like Sam' dunng the coronavines crisks
[ ———

anvwer more support our Animal provide life sewng
emergency calls to our Rescue Teams to take veterinary care to &
Animal Rescue Line on even more rescues. suffering animal

RSPCALD x

Add 25% to your
gift without paying
a penny more

Dear Animal Lov

Your generosity has already helped us do so much to care for vulnerable
animals across England and Wales. Right now, we're asking you to do
something that won't cost you a penny extra — but could make a world of
difference to suffering animals.

By signing up to Gift Aid - if you're a UK taxpayer - it means that HMRC will
give us another 25p for every E£1 you've already given over the past four years,
and any future donations. Helping us take on more urgent animal rescues and

provide even more life-saving veterinary care,
During these challenging times, our teams are being stretched to their limit.

We're facing a major funding shortfall - just as vulnerable animals need our

help more than ever. That's why we need you to complete our very short online

form to sign up to Gift Aid
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Good Morning, my name is Jack.
I'm calling on behalf of the
RSPCA. Is it possible to speak to
Dorothy please?

We're not asking for a donation
today, it's just a quick
administration call to ensure we
keep our records up to

date and that we have the
correct details on file for you.
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Script specifics
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Gift Aid eligibility check
FAQs document

Training

Specific start dates
Address confirmation

New supporter flag for do
not contact about GA again
Oral GA confirmation letter



Digital
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Gift Aid FAQs
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In just a tick, you could help rescue an animal like
Hubble before it's too late.
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http://drive.google.com/file/d/1QbaFEaKuNp5c-cpWGk0Xb695oiDaoeab/view

@ RSPCA (England & Wales)

By ticking yes to Gift Aid, your donations are
waorth 25% more, at no extra cost to you. It's a
simple way to make your donations even more

RSPCAORG.UK/GIFTAID

#TickTheBox
Give me with Gift Aid
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@ RSPCA (England & Wales)

By ticking yes to Gift Aid, your donations are
worth 25% more, at no extra cost to you. It's a
simple way to make your donations even more
valuable. #TickTheBox

AT Tt & Waws Rugatereet Ooue iy fos 3000

RSPCA.ORG.UK/GIFTAID
#TickTheBox

[ LEARN MORE |
Give more with Gift Aid Y

RSPCA (England & Wales)

Many seals come to us with neck injuries from
discarded litter, like Mrs Vicar. They spend a
long time with us and their salt bath and fish
bills are very expensive (3 €& The good
news is when you #TickTheBox, we get more
funds at no extra cost to you:
https://bit.ly/3DOkiAr

Show Less

D Comment

(,_l-‘> Share
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g RSPCA (England & Wales)

By ticking yes to Gift Aid, your donations are

worth 25% more, at no extra cost to you. It's a
simple way to make your donations even more
valuable. # TheBox
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RSPCA.ORG.UK/GIFTAID
#TickTheBox
Give more with Gift Aid

@ RSPCA (England & Wales)
7 Oct

There was over £1 million of unclaimed Gift Aid
in 2020 m This could run one of our wildlife
centres for a year, and help 13,124 animals
during that time &\ <m 8 P & @ So what
are you waiting for? #TickTheBox and make
your donations go further for animals:
https://bit.ly/3DO0kiAr

[ LEARN MORE |

Show Less

) Like

D Comment
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Contacts:J20k

1 Confirmed non-taxpayer
1 Opt-in to Gift Aid

1 Do not contact about Gift
Aid in the future

1 Not eligible at this time
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1£230k

In-Year income (year 1)
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1.7%
Digital
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90.0%

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%
0.0%

Not a UK Partner Unsureif Already Donates Other
Taxpayer pays tax/ pays at GA via
handles enough limit Business
finances tax Only
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8.0%
7.0%
6.0%
5.0%
4.0%
3.0%
2.0%
1.0%
0.0%

Partner pays Unsure if pays Already at GA  Donates via Other
tax/ handles enough tax limit Business Only
finances
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024
£33k

To{a/
*all values are approximate
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15%
O
undeclared
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Looking ahead...
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Opt-in Optimisation
1 More than a box

1 Insight, innovation &
consistency

1 System 2: Administrative
not emotional

RSPCALD x




RSPCAE) x




" P

PHOEBE COOPER
MARKETING MANAGER
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