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3,000
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Unit4 is the leader in 
enterprise software for 
people-centric 
organizations

Generating more than 

$400M 
revenue

Operating in

countries

employees 

35,000
clients

400
nonprofits



Nonprofits agree

6 Enterprise Solutions Purpose-Built For You



Move to Post Modern ERP Systems
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The Organization before ERP

Grants
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The Organization after ERP

GrantsERP
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TRADITIONAL ERP

Usage based Projects

Products ShipmentOrder invoicing

Volume based Bill of material

Traditional ERP players do not adequately serve the complex business needs of services organizations

SERVICES ERP

Donors Services

Our unique focus on the service economy



• Pace of technology means no 
single vendor can provide 
everything

• APIs is dominant way of interfacing 

• Common Data Model for Nonprofits 
sets a standard for interoperability

• Trend of moving away from 
monolithic ERP into an application 
mesh with loosely coupled apps



Usage based Projects

Donors Services



A typical Non-Profit 
organization 

will have

software applications & 
external data sources 

50- 100
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“Where do we 
capture your 
grants?” 

“How do we 
manage fundraising 
and capture 
donations?” 

“How do we check 
suppliers and 
donors on good 
conduct?” 

“How to we internally 
collaborate on 
projects and 
programs?” 

“How do we run 
campaigns and 
events?” “How do we ensure 

exchange rates are 
up to date?” 

“Where do we store 
all of our 
documents?” 

“Where do we 
capture monitoring 
and impact data?” 
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Industry specific enterprise mesh
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Industry specific enterprise mesh

CRM / Fundraising 
seamlessly integrated to 

ERP
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Industry specific enterprise mesh

Grant management 
integration

• Pre-awards & proposals
• Sub-awarding
• Disbursements
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Industry specific enterprise mesh

Projects & Programs 
integrated with HCM and 
Finance

• Up to date staff records & skill / 
competency tracking to inform 
project staffing

• Delivery framework available in 
finance to track spend and donor 
reporting
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Industry specific enterprise mesh

Nonprofit supply chain 
logistics 

• Frontline Humanitarian 
Logistics standard (FHL)

• Overview of stock levels
• Insight in stock transactions and 

stock valuation
• Audit trail from (GIK) receipt to 

last mile delivery
• Shared vendors and items
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Industry specific enterprise mesh

FP&A for Nonprofits

• Business planning
• Consolidation
• Corporate Performance 

management
• Strategic planning & 

consolidated Impact 
monitoring
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Industry specific enterprise mesh

Teams or Slack channels are 
auto-created based 

on the project and the project 
team members
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Industry specific enterprise mesh

Documents can be shared 
and managed in in a central 

repository
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Industry specific enterprise mesh

Connections to 
specialized services

• Collections, credit checks, 
balance sheet 
reconciliations, treasury, 
etc.

• Recruitment
• Available in different 

countries.
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Common Data Model for Nonprofits

The Common Data Model has been made publicly available on Github for 
software vendors and organizations to use

Is a standardized definition of a data model, 
including all objects and attributes for the 
sector that is the first built specifically with 
and for the nonprofit sector.

https://github.com/MicrosoftDocs/common-data-model-and-service/blob/master/common-data-model/NFP-accelerator.md
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Benefits for Nonprofits

Pick and choose apps that are right for your business

Connect apps and share data seamlessly

Combine information and get better insights for planning 
and decision making



Q&A 
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